PL2a. MO TA CONG VIEC
VI TRi CHUYEN VIEN QUAN LY KHACH HANG
(KHONG YEU CAU KINH NGHIEM)

1. Quan ly danh myc khach hang ban I¢

- Quan 1y, duy tri va phat trién méi quan hé vdi cac khach hang hién hiru c6 khoi
luong cong viéc phat sinh thuong xuyén, st dung nhiéu san pham dich vu.

- Tiép can, xdy dung mdi quan hé véi khach hang méi tiém ning nham tiép thi,
thu hut khach hang stir dung cac SPDV cua BIDV.

- Cham séc khach hang theo quy dinh va chinh sach KHCN ctua BIDV

- Tim kiém, Iya chon khach hang muc ti€u. Lap ké hoach quan ly danh muc khach
hang myc tiéu dé thuong xuyén thu thap/ cap nhat va 1am giau thong tin khach hang
va ¢6 ké hoach chiam soc khach hang kip thoi.

2. Quan ly danh muc khach hang ban buén

- Quan 1y, duy tri va phat trién mdi quan hé véi cac khach hang hién hitu c6 khdi
lugng cong viée phat sinh thudng xuyén, st dung nhiéu san pham dich vu.

- Cham séc khach hang theo quy dinh va chinh sach KHDN cua BIDV

- Ra soat, danh gia, phan nhém khéach hang dinh ky. Cép nhét thong tin lién quan
dén tinh hinh hoat dong/tinh hinh tai chinh ctia khach hang.

- Tim kiém, lya chon, tiép can céc doi tuong khach hang doanh nghiép/té chirc
c6 tiém nang sir dung cac SPDV Ngan hang

- Kip thoi phat hién va xtr 1y cac van dé kho khin, bat cap nay sinh tir phia Khach
hang c6 thé anh hudng dén quyén loi ciia BIDV, dam béao tuan thu cc quy trinh, quy
dinh cta BIDV.

3. Trién khai kinh doanh san pham dich vu ngan hang trong pham vi cong viéc
dugc phan giao:

-Tim hiéu nhu ciu ctia khach hang va tu van cho khach hang lya chon, st dung
hop 1y cac san pham, dich vu cia BIDV; Pam phén véi khach hang vé cac diéu kién
lién quan dén qu4 trinh cung cép cac san pham, dich vu (néu can).

- Tham dinh hd so d¢ nghi cia KHCN va KHDN, dé xuat cap c6 thim quyén
quyét dinh viéc cap tin dung cho khach hang; thong bao két qua xur 1y cho khach hang.

- Quan 1y s6 luong san pham sinh 16i va s6 luong san pham dang ky, st
dung/khach hang duogc giao quan 1y dé ban chéo san pham vai timg khach hang

- Quan ly khoan vay trudc, trong va sau khi giai ngan, kip thoi dé xuat cac phuong
an xtr Iy dam bao viéc cap tin dung an toan, hiéu qua.



- Tiép thu cac ¥ kién phan hoi tir khach hang Tiép nhan va giai quyét khiéu nai,
thic méic ctia khach hang trong pham vi thAm quyén.

4. Quan 1y san pham dich vu Ngan hang

- Quan 1y cac dong san pham theo phan cong cua Lanh dao Phong

- Pé xuét, xay dung va t6 chure thuc hién cac chuong trinh marketing/chién dich
ban hang cho mot/nhiéu dong san pham; va/hodc theo phan khuc khach hang muc tiéu
cua Chi nhanh trong tirng thoi ky.

- Thu thap/khai thac thong tin vé thi truong ban 1&/ddi thu canh tranh trén dia
ban, b4do cdo Lanh dao Phong, Lanh dao Chi nhanh theo dinh ky hodc dot xuét theo
yéu cau.

5. Tham gia phat trién, thuc day hoat dong kinh doanh ctia Phong/Chi nhanh

- Pé xuit xdy dung dinh hudng, chinh sach, ké hoach phat trién hoat dong cua
Phong/Chi nhanh

- Té chire tap huén, dao tao va huéng dan trién khai nghiép vu dbi voi SP méi,
quy trinh/chinh sach ban hang/chuong trinh marketing mai... cho Phong/ cac don vi.

- Huéng dan, dao tao cac can su/CTV/can bd méi trong qua trinh lam viéc theo
su phan cong cia Lanh dao Phong.



PIEU KIEN, TIEU CHUAN TUYEN DUNG
VI TRi CHUYEN VIEN QUAN LY KHACH HANG
(KHONG YEU CAU KINH NGHIEM)

1. PIEU KIEN CHUNG

- La cong dan Viét Nam, tudi doi khdng qué 35 tudi.

- Stre khoé t6t, khong c6 di tat, khong méc bénh xa hoi;

- C6 pham chét dao duc tot, khong co tién 4n, tién su; khong trong thoi gian bi
truy ctru trach nhiém hinh s, chip hanh an phat tu, an treo, cai tao khong giam gii,
quan ché, dang chiu bi¢n phap gido duc tai dia phuong, dang chira bénh, cai nghién...

- Khong dang cong tac chinh thirc tai BIDV. Truong hop da nghi viéc tai BIDV
thi thoi gian nghi viéc phai da 12 thang tinh tir ngay nghi viéc dén ngay ngay ndp ho
so du tuyén.

Lueu y: Moi ting vién chi dwoc dang ky ing tuyén 01 vi tri tai 01 Chi nhdnh.

2. PIEU KIEN, TIEU CHUAN CU THE

a) Trinh do dao tao

X/

% Doi voi cac don vi thuoc nhom I:

- Ung vién tot nghiép dai hoc trong nwéc (khéng bao gom cdc trieong hop tot
nghiép dai hoc theo hinh thurc hoc lién thong lén Dai hoc): da tdt nghiép hodc da duogc
cép giéy ching nhan t6t nghiép dai hoc tam thoi, hé chinh quy, tap trung, dai han tai
cac truong dai hoc cong 1ap va mot sd trudng dai hoc ngoai cong 1ap sau: (1) Truong
dai hoc Duy Téan; (2) Truong dai hoc Nguyén Tdat Thanh; (3) Truong dai hoc FPT: (4)
Trwong dai hoc Cong nghé thanh phé Ho Chi Minh; (5) Truong dai hoc Hoa Sen; (6) Truong
dai hoc Lac Héng; (7) Truong dai hoc Ngoai ngit - Tin hoc TP.HCM; (8) Truong dai hoc
quoc té Sai Gon; (9) Triong dai Hoc Kinh Té — Tai Chinh TP.HCM.

Truong hop t6t nghiép thac sy hodc dai hoc vin bang 2 thi bang dai hoc/bang
thir nhat phai thuoc hé dao tao chinh quy.

- Ung vién tot nghiép truong Pai hoc nwéc ngoail, Chwong trinh dao tao
lién két: c6 bang t6t nghiép dai hoc trd 1én.

% Déi véi cac don vi thudéc nhom Il

- Ung vién tot nghiép truong dai hoc trong nuéc (ké ca truong hop tot nghiép
dai hoc theo hinh thtrc lién thong 1én Pai hoc): da tot nghiép hodc da dugc cap gidy
chirng nhan tbt nghiép dai hoc tam thoi, hé chinh quy, tap trung, dai han tai cac truong
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dai hoc cong lap, dai hoc ngoai cong lap.

Trudng hop tot nghiép thac sy, dai hoc van bang 2 thi biang dai hoc/bang dai hoc
thir nhat phai thudc hé dao tao chinh quy.

- Ung vién tot nghiép truong Pai hoc nwée ngoail, Chwong trinh dao tao
lién két: tot nghi¢p dai hoc tr¢ Ién.

(Chi tiétphdn nhom don vi tai muc 3).

b) Chuyén nganh dao tao: Yéu ciu t6t nghiép cac chuyén nganh phu hop véi
vi tri tuyén dung thudc cac nganh Kinh té hoc, Kinh doanh, Tai chinh - Ngan hang —
Bao hiém, K& toan — Kiém toan, Quan tri - Quan ly, Luat theo quy dinh vé nganh dao
tao cua B§ gido duc.

c) Trinh d9 ngoai ngir: Chimg chi Tiéng Anh ti thiéu: Toiec 430/990, Toefl
PBT/IPT 430/677, Toefl CBT 123/300, Toefl iBT 40/120, lelts 3.5/9.0, Cambridge
Exam: Premiminary (PET). Cdc irng vién chira cé ching chi Tiéng Anh phit hop dwoc
phép cam két bé sung trong 06 thang ké tir thoi diém tring tuyén (khong dp dung cho
cdc doi twong déic cach vao vong phong van va mién thi tiéng anh).

d) Trinh d tin hoc: Str dung thanh thao tin hoc van phong (Uu tién ng vién
c6 cac chimg chi quéc té nhu MOS, ICDL, IC3).

3. Phan nhém don vi:

NHOM |
ST ) ST . [ ST . [ ST .. .
T Tén don vi T Tén don vi T Tén don vi T Tén don vi
1 | Tru s6 chinh 39 | Paklak 77 ;?)Tg BienHa 1 115 | 86 giao dich 3
2 | Trungtam CNTT | 40 | Pbng Pa 78 | My Dinh 116 | Son Tay
3 | Vien DT&NC | 41 | Dong Po 79 | My Tho 117 | Song Han
4 | VPPDong 42 | Dong Ha Noi 80 | Nam Binh Duong | 118 | Tam Diép
5 L_grEVKQ Phia | 43 | Pong Hai Phong | 81 | Nam Dinh 119 | Tan Binh
6 | BaChidu 44 | DOreBIESNE | gy | NamPingNai | 120 | Tay Do
7 | Babinh 45 | Pong Nai 83 | Nam Gia Lai 121 | Tay Ho
8 ];’fr MuoiThang | 46 | ponoSaiGon | 84 | Nam Ha Noi 122 | Tay Sai Gon
9 |BaRiaVingTau | 47 | GiaPinh 85 Egﬁfy Khoi | 193 | Thai Binh
10 | Ba Thang Hai 48 | GiaLai 86 | Nam Sai Gon 124 | Théi Ha
11 | Béc Giang 49 | GiaLam g7 | Nam Thai 125 | Thai Nguyén
Nguyén
12 | Bac Ha 50 | HaLong 88 | Nghé an 126 glinh pho Thu
13 | BicHaiDuong | 51 | HaNam 89 | &% Khanh Ha | 457 | 1ane Long




NHOM |

14 | Bic Hung Yén 52 | Ha Noi 90 | NhaBé 128 | Thanh Po

15 | Bic Ninh 53 | Ha Dong 91 | NhaTrang 129 | Thanh Pong
16 | Béc Sai Gon 54 | Ha Thanh 92 | Ninh Binh 130 | Thanh Hoéa
17_| Ban Mé 55 | Ha Tinh 93 | Ninh Thugn 131 | Thanh Nam
18 | BénNghé 56 | Hai Ba Trung 94 | Phd Nui 132 | Thanh Vinh
19 | Bén Thanh 57 | Hai Duong 95 | Phu My Hung 133 Tha}nh Xué}n
20 | Bién Hoa 58 | Hai Phong 96 | Phi Nhudn 134 | Théng Nhat
21 | Bim Son 59 | Hai Van 97 | Phai Tai 135 | Thu Dau Mot
22_| Binh Chanh 60 | Ham Nghi 98 | Phii Tho 136 | Thu Thiém
23 gglr? bienSai 1 61 | HoaBinh 99 | Pha Xuan 137 | Tién Giang
24 | Binh Dinh 62_| Hoai Puc 100 | Pha Yén 138 | TP.HCM

25 | Binh Duong 63 | Hoan Kieém 101 | Phdc Yén 139 | Trang An

26 | Binh Himg 64 | HoangMai HN | 102 | Quang Binh 140 gc‘jr?g tam Sal
27 | Binh Tan 65 H@c Mén 103 | Quang Minh 141 | Truong Son
28 | Binh Thanh 66 | Hong Ha 104 | Quang Nam 142 | TT Hue

29 | Binh Thuan 67 | Hung Vuong 105 | Quang Ngai 143 | T Liém

30 | Cim Pha 68 | Hung Yén 106 | Quang Ninh 144 | Tu Son

31 | Cin Tho 69 | Khanh Hoa 107 | Quéng Tri 145 Eﬁ? Phic Ha
32 | Cau Gidy 70 | Kinh Béc 108 | Quang Trung 146 | Vinh Phic
33 g‘a“ Thanh Sai- | 21 1 gy Hoa 109 | Quan7Sai Gon | 147 | Ying Tau-Con

on Dao

34 | ChoLén 72 | Lach Tray 110 | Quan 3 TP.HCM

35 | Chuong Duong 73 | Lam DBong 111 | Quy Nhon

36 | PaLat 74 | Lam Son 112 | Sai Gon

37 | baNang 75 | Lang Son 113 | S¢ giao dich 1

38 | baila 76 | Long An 114 | S¢ giao dich 2

NHOM 11

1 [ AnGiang 13 | Ci Chi 25 | Hoi An 37 | Phi Quy

2 | BaRia 14 | Di An Binh Duong | 26 | Kién Giang 38 | Sabéc

3 | Bic An Giang 15 | Dung Quat 27 | Kon Tum 39 | Sapa

4 | Bac Kan 16 | Pak Nong 28 | Ky Anh 40 | Soc Trang

5 | Bac Liéu 17 | Dat Miii 29 | Lai Chau 41 | SonLa

6 | Bac Quang Binh | 18 | Pién Bién 30 | Lao Cai 42 | Tay Nam Quang Ninh
7 | Bao Loc 19 | bong Paklak 31 | Moc Hoa 43 | Tay Ninh

8 | Bén Tre 20 | PongPongNai | 32 | Mong Céi 44 | Tra Vinh

9 | Binh Phudc 21 | Pong Khoi 33 | My Phudc 45 | Tuyén Quang
10 | Buon HO 22 | Pong Thap 34 | Phu Dién 46 | Vinh Long
11 | CaMau 23 | HaGiang 35 | Phu My 47 | Yén Béi
12 | Cao Bing 24 | Hau Giang 36 | Phu Quéoc






